	JOB ROLE PROFILE AND PERSON SPECIFICATION


Post Title and Number: Applications Packaging and Deployment Engineer (A93)
Present Grade: PO1
Department:  FRCS                                          

Service/Section/Team: IT 
Reports to: Applications Support and Integration Functional Lead
	Purpose of the Role:


The Applications Packaging and Deployment Engineer is a role within IT, reporting to the Applications Support and Integration Functional Lead. They have a responsibility for delivering day to day operational service delivery of specific Council infrastructure or applications with or without the guidance and/or supervision of a more senior member of staff.

The post holder works under procedural control, with the contribution of own specialism, performs a range and variety of technical and/or professional work activities, and supports development, implementation and compliance for the available standards, methods, tools and applications in use.

The demands of this role involve managing a number of competing activities, with clear deadlines, on a regular basis, with a range of complexities, predominantly operational, including decisions that could impact the delivery of the service to one or more services within the Council. This service may be provided 24 x 7 x 365. As such, there may be times when the post holder is required to be available out of hours, including weekends.

Additionally, the post holder may be tasked with supervising the less senior members of their own team, ensuring an appropriate allocation of work, as well as coaching and advice. The post holder also initiates and takes full responsibility for actions and decisions made by self and team members under their supervision.
	Dimensions including Structure Chart:


1. Annual budgetary amounts with which the role indirectly influences: Up to £1m
2. Structure Chart:
3. Number of direct reports: none
4. Nature of reporting relationship between post holder and line manager: Under procedural control on a weekly basis.  
5. Any other relevant statistics. The role:
· Role is remote from financial responsibility. Provides information for others more senior to use.

· Helps control delivery of plans and objectives of a specific team, through coaching, support and supervision of non-senior team members.

· Communicates to Councillors, Directors and Assistant Directors. Communicates to colleagues, with customers and suppliers. Influences to Manager Level.

· Technically highly specialist. At least two years’ experience in the specific or IT related work.

· Able to analyse and evaluate situations, with input from senior colleagues, reasoning based on the information, experience and knowledge to arrive at one or more options, and draw effective conclusions, upon which to input into decisions at an operational day-to-day level.
	Key Accountabilities:


	Accountabilities
	Percentage of Time (%)

	Packaging, Release and deployment
	· Providing efficient, effective and standardised application packaging services to the organisation 

· Packaging COTS and GOTS type applications using packaging software following an established process and workflow

· Software deployment leveraging Microsoft System Centre Configuration Manager (SCCM)

· Responsible for the final release configuration, defining knowledge, information, hardware, software and infrastructure

· Testing final delivery package

· Handling preparation for new releases and deployments 

· Co-ordinating release documentation and communications, including training, customer and service management, along with technical release notes 

· Reporting and coordinating with the Service Operations Manager

· Throughout the delivery process provide technical guidance and support for delivered services

· Having a key role in the implementation of policy for infrastructure upgrades and patch management and data cleansing, in the infrastructure domain 

· Helping to design the release package, during the service design stage of the service lifecycle, in conjunction with personnel from other teams and functions

· Establishing the final release configuration, including knowledge, information, hardware, software and infrastructure 

· Building software releases

· Ensuring appropriate testing of the release prior to independent testing 

· Ensuring that all requests are dealt with to set standards and procedures

· Developing an understanding of the impact of business applications demand on the infrastructure, to support the Service Operations Manager in anticipating and influencing customer demand for services

· Helping to plan the deployment, during the service design stage of the service lifecycle, in conjunction with personnel from Service Delivery Management and other functions

· Ensuring that all deployment activity has been authorized by change management

· Carrying out the final physical delivery of the deployment

· Coordinating release documentation and communications, including training and customer, service management and technical release notes

· Providing technical and application guidance and support throughout the release process, including known errors and workarounds

· Providing feedback on the effectiveness of the release

· Recording and reports deployment metrics to ensure that these are within agreed SLAs
	80%

	Incident and Problem Management
	· Reporting on issues, errors and mitigation solutions

· Categorising and prioritising issues, errors and problems

· Establishing and reporting outstanding known errors and workarounds

· Contributing to the management of disaster recovery in the event of major incidents affecting the Councils infrastructure
	10%

	Coordination and Reporting
	· Organising all deployments in conjunction with change management, knowledge management, and service asset and configuration management processes

· Working in close coordination with the release and deployment management process manager 

· Providing input to support change authorization for check-in of the release to the Definitive Media Library

· In coordination with other functions, assisting in the control of any changes, helping to minimise disruption to IT services as well as in root cause analysis of incidents 

· Working under direction for the implementation of technology strategy, together with IT stakeholders and to support the business strategy 

· Working with service desk support officers that handle both IT and business related incidents and requests to agreed standards 

· In coordination with other functions, providing input into reporting of service levels, and the effectiveness, efficiency and costs of the operational systems, supporting necessary action to ensure that quality of service, performance, availability and cost targets are met 

· Inputs into requirements for improvements, covering business processes, applications, information/data, infrastructure and services 

· Inputs into infrastructure design and development, namely technical specifications and including related to business continuity requirements

· Supports delivery of Enterprise Architecture and Security requirements 
	5%

	Improvement and Quality Assurance
	· Providing feedback on successful and failed releases

· Recording deployment metrics and ensure parameters are within agreed SLAs

· Ensuring that the agreed quality standards within the Council are adhered to best practices and that these best practices are promulgated throughout the organisation
	5%


Any other duties reasonably requested by management as required.
Carry out all accountabilities in compliance with the Council’s Policies and Procedures as required.
	Key Relationships (Internal and External):


Internal
1. Officers and Service Users

2. Operational and Project Boards

3. Service Hubs and Other Council Departments

4. team members
External

1. Area forums

2. Community groups and charities

3. IT partners, third-party providers and external agencies

4. Councillors of public government/volunteer sector working groups

5. Peer groups

	Equality and Diversity:


The Council has a strong commitment to achieving equality in its service to the community and the employment of people and expects all employees to understand, comply with and promote its policies in their own work.

	Health and Safety:


The post holder shall ensure that the duties of the post are undertaken with due regard to the Council’s Health and Safety Policy and to their personal responsibilities under the provisions of the Health and Safety at work Act 1974 and all other relevant subordinate legislation.

For a more detailed definition of these responsibilities, refer to the current versions of the Corporate Health and Safety Policy, Group Safety Policy and employee information leaflet entitled "Health and Safety Policy; Guidance on Staff Health and Safety Responsibilities".

Corporate Health and Safety Responsibilities

All employees have personal responsibilities to take reasonable care for the health and safety of themselves and others.  This means:

1. 
Understanding the hazards in the work they undertake;

2.
Following safety rules and procedures;

3. 
Using work equipment, personal protective equipment, substances, and safety devices correctly; and

4. 
Working in accordance with the training provided and only undertaking tasks where appropriate training has been received. 

Employees shall co-operate with the Council by allowing it to comply with its duties towards them.  This requires employees to:

· take part in safety training and risk assessments and suggest ways of reducing risks; and

· take part in emergency evacuation exercises.

Employees shall report all accidents, ‘near miss’ incidents and work related ill health conditions to their manager/supervisor/team leader.

Employees shall read the Corporate Health and Safety – Organisation Part B Policy to ascertain and understand their responsibilities as an employee, line manager, Assistant Director or Director of the Council.

	Information Security:


To protect the confidentiality, integrity and availability of Council information, including information provided by customers, partner organisations, and other third parties, where applicable, employees will comply with the Council’s Information Security Policy.

	Statement of Commitment to Safeguarding of Children and Vulnerable Adults through safer employment practice:


Enfield Council is committed to safeguarding and promoting the welfare of children and vulnerable adults. Safe recruitment of staff is central to this commitment, and the Council will ensure that its recruitment policies and practices are robust, and that selection procedures prevent unsuitable people from gaining access to children, young people and vulnerable adults.  All staff employed to work with or on behalf of children and young people in the Council must be competent.

All staff working with Children and Vulnerable Adults should be aware of, and share the commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults when applying for posts at Enfield Council. 

	PERSON SPECIFICATION


	KNOWLEDGE, SKILLS and ABILITIES 
	HOW TESTED

Application – A

Test – T

Interview – I

	Job Specifics –  Skills, Experience and Qualifications
Essential:

1. Experience (at least 2 years) of delivering service support for one or more specialisations from the section “Essential Knowledge”

2. Demonstrable technical experience of delivering Packaging and/or Deployment solutions
3. Good English literacy (written, and verbal for customer facing roles) and numeracy skills

Desirable:

1. ITIL foundation, or equivalent training and/or certification

2. PRINCE2 foundation, or equivalent training and/or certification

	AI

	Competencies

(In this section you should choose a maximum of 6 most important competencies for the role from either the Staff Competency Framework (up to SO2) Leadership Competency Framework (PO1 and above) and list here in ranked order. Candidates will be asked to address these when making their application.

1. Customer focus

2. Resilience

3. Giving support

4. Investigating issues

5. Deliver Results

	I

	Essential Knowledge– one or more of the following:

1. Knowledge of packaging utilities including Admin Studio, Wise Package Studio, Install shield, Hyper V.

2. Demonstrate an understanding of MSI / MST technology, packaging standards, Windows registry Win7 x32/x64 & 10SOA design patterns

3. Working knowledge of Microsoft App-V 4.62 & 5.1

4. Working knowledge of SCCM 2012 software deployment, Active Directory/Group Policy.

Desirable Knowledge – one or more of the following:
5. HHASC systems knowledge

6. Children’s Services Systems knowledge

7. Finance and Customer Systems knowledge

8. Regeneration and Environment Systems knowledge

9. Quality management and assurance 

10. Good numeracy skills

11. Good working knowledge of using MS-365 software (Word, Excel, Outlook)


	I

	Essential Skills and/or Qualification(s) – three or more of the following:  

1. SCCM 2012/ Config manager software deployment, Troubleshooting, Reporting

2. Microsoft APP-V Virtualisation sequencing, Troubleshooting.
3. Scripting using BAT, Power Shell and VB Scripts, Orca ICE Validation Visual Studio 2005/2008/2010
4. MSI/MST creation, Troubleshooting.
Desirable Qualification(s) – one or more of the following:
5. Higher education / college or equivalent

6. ITIL ® Foundation Certificate

7. ITIL ® Practitioner Certificate

8. PRINCE2 Foundation Certificate or equivalent training


	A

	Other Essential Special Requirements

1. Availability to work out of hours, including weekends

2. Availability to provide on call service
	I
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